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Cidre Bois
3, L’Age
23800
Saint Sulpice le Dunois
France.


Terms and Conditions

· By making the reservation and paying the non-refundable 25% deposit you are agreeing to our terms and conditions.
· Only the guest who makes the reservation and their family/group may occupy the property. No other person will be accepted. We ask that the main booking guest complete and submit a reservation form prior to the check in date.
· The reservation will be deemed as finalised only upon written confirmation from Cidre Bois.
· If the reservation is more than 30 days before the arrival date, then a non-refundable deposit of 25% of the total cost will be required and the balance paid 8 weeks prior to arrival.
· In cases where the reservation is less than 30 days before arrival then the total amount must be paid at the time of booking.

Cancellations.

Cancellations by guests:

· If you cancel your stay at any time from booking then the 25% non-refundable deposit will be held by us.    Guests may be due partial refund if the remaining balance of the stay has been paid out dependent upon when the cancellation is made. 

· Balance of holiday is payable 8 weeks or 60 days before the check in date. If balance is not received by 40 days before the check in date then CIDRE BOIS (the owner) has the right to readvertise the dates and keep all monies received. 

· For cancellations made more than 61 days prior to the check in date, then the non-refundable deposit will be kept by CIDRE BOIS and the balance of the holiday payment waived.

· For cancellations made 61- 30 days in advance of the check-in date then the non-refundable deposit will be kept and 30% of the total stay will be reimbursed from balance monies received. 

· For cancellations made 29 days in advance of the check-in date then the non-refundable deposit will be kept 20% of the total stay will be reimbursed from balance monies received. 

· For Cancellation 28 days prior to the stay then no refund will be reimbursed and all monies received will be kept.  

· No shows on day of check in – all monies paid will be retained and the rental kept for 24 hours before being made available for new guest booking.

· A security deposit of 300euros is payable at any time up to 24 hours before arrival. (*please see security terms below)


Following on from Covid 19, Cidre Bois offer a cancellation clause for similar situations. Where your country of residence has forbidden travel or that France or the La Creuse department have introduced confinement restrictions we are pleased to provide a full refund. This does not apply to guests who contract any illness that makes them unable to travel. In such cases our normal cancellation policy applies. Rebooking alternative dates may be possible but cannot be guaranteed.

Cancellation by Cidre Bois.

· Cidre Bois reserves the right to cancel your stay due to unforeseen circumstances. In such cases a full refund will be made.


Arrivals and Departures.

· Check in times are from 1600hrs to 1800hrs and check out is before 10.30am. For guests who have checked out but wish to store luggage for collection later we do offer a free storage area.

Security Deposit. *
· *A security deposit of 300euros is payable at any time up to 24 hours before arrival. This is to cover damage to the property or its contents. However, the sum does not limit the client’s liability to Cidre Bois.
· Upon arrival a full inventory is provided and following departure is cross checked. At the discretion of Cidre Bois an amount equal to the cost of replacement or repairs will be retained.
· In such case of obvious misuse or vandalism where the security deposit will not cover any costs Cidre Bois reserve the right to take actions to recover costs. We suggest guests arrange a holiday insurance policy to cover such eventualities.

Your stay.

· Linen and towels are provided for use in the gite but not for swimming pool use. We provide enough for your stay; replacements are supplied each week.

· We provide a handbook, and we ask you to read and understand it fully. 

· Cidre Bois is strictly non-smoking. We provide a designated area outside for those guests wishing to smoke. Should we find evidence of smoking inside your security deposit is automatically forfeited.

· A Gas BBQ is provided. It is forbidden to move it from its designated area. No camp fires, fire pits, charcoal BBQs are permitted.

· Due to the proximity of farm animals, we cannot accept dogs at Cidre Bois. Guests who arrive with dogs will unfortunately be refused access, and the booking treated as a cancellation.

Swimming pool.

Use of the swimming pool is for registered party only. We do not allow extra visitors to use the pool unless by special request at the time of booking.
· Young children are not allowed in the pool unless accompanied by an adult.
· It is forbidden to bring any glass, breakable or sharp objects in or around the pool area.
· Smoking is not allowed in the pool area.
· There is no lifeguard on duty.
· Room towels are not permitted in the pool area.
· We ask that the pool is not used before 8am and not after 9pm.


Care of the property.
We ask all guests to be considerate and take good care of the gite, and gardens. Generally, the village is quiet, and we ask guest to respect that and keep noise to a reasonable level.
 While staying at Cidre Bois it is the guest’s responsibility to keep the gite clean, and that it is thoroughly cleaned before departure. While a final clean is included in our prices in the event of it being left in an unacceptable condition requiring the intervention of a professional cleaner the security deposit will be retained either in part or full.
We accept that accidents happen however we ask guests to report any breakages or faults with equipment without delay.
Due to the construction of Cidre Bois it is not suitable for guests with limited mobility.
Safety child gates are supplied but we ask guest to inform us at the time of booking to enable us to fit them.



Insurance
Guests are responsible for any damage caused. It is advisable that guests take out a suitable travel insurance to cover damages exceeding the value of the security deposit. The security deposit does not limit the guest liability to Cidre Bois.
We suggest such policies provide medical and cancellation cover.


Cidre Bois are NOT liable to the guest for the following.

· Temporary defect or stoppage in the supply of services such as water, electricity or internet.
· Faults with equipment in or associated with the gite or swimming pool.
· For loss, damage or injury which is the result of adverse weather conditions, riots, strikes, war or any matters beyond the control of Cidre Bois.
· Disturbance from any Agricultural machinery used close to the gite at various times. 
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